
HANSEN/BALK
S T E E L  T R E A T I N G  C O M P A N Y

AIMING HIGH AND SETTING THE STANDARD FOR COMMERCIAL HEAT TREATING



òOur organization is committed to exceeding our 

customers expectations, giving it that personal touch. 

If a customer is ever unsatisþ ed, we want to know about it. 

We  will make good on our promise of quality and service.ó

--James Balk II, President of Hansen-Balk

Founded by Jens Hansen and located in downtown Grand Rapids, Michigan, 

for over 50 years Hansen-Balk has been serving the diverse needs of customers 

ranging from small tool and die shops to major corporate clients.

òI wasnõt here when Mr. Hansen started this 
company but Iõve learned as part of this team 
that everybody here lives his belief that the best 
customer service is as important as the best heat 
treating process.ó  
 -- Gene McBride-25 year employee

OUR COMMITMENT

Steven, James, Martin and James Balk II

òHansen-Balk is a þ rst-class heat treating facility and we have no 
reservations with recommending their services going forward.ó

 -- Edd Ingram, Engineering Manager-Walker Die Casting

òFor the past 16 years, Hansen-Balk Steel Treating has exceeded 
our expectations. They turn parts around overnight and work 
weekends to meet our delivery schedule. Their emphasis on
customer service is outstanding.ó
  -- Lynn Patterson, Senior Materials Specialist-Stryker




